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It has been an exciting time to be 
involved in all of the work that 
PCRC has been doing this year. The 
finishing touches of our new build-
ing were completed with many pro-
fessionals and dedicated volunteers. 
The month of June involved closing 
down operations at our former loca-
tion on Walnut Street and convening 
many volunteers to help us move to 
our  new location on North Franklin 
Street. We were thrilled to have so 
many volunteers and community 
members participate in our building 
dedication and ribbon cutting cere-
mony on July 14th. We can finally 
say that we are in our permanent 
home, thanks to the generosity of so 
many who contributed to our capital 
campaign and provided prayers, sup-
port and leadership in this momen-
tous occasion.  However, the work 
doesn’t stop here. Our overall mis-
sion is to help those seeking assis-
tance move beyond our help to their 
own sense of sufficiency and be 
prosperous members of the Potts-
town community. In the coming 
months, plans for program evalua-
tion and consideration of new pro-
grams or partnerships are being ex-
plored to ensure that PCRC remains 
a strong source of needed support in 
this community. Your support and 
encouragement to all of us here has 
been tremendous and I look forward 
to what we can continue to do to-
gether to serve those in this commu-
nity. God Bless you.  

Barbara Wilhelmy      

The Food Pantry is happy to announce that the Cluster Outreach Cen-
ter has been designated as a FFllaagg  FFoooodd  CCuuppbbooaarrdd  with Philabun-
dance.   This designation is their highest level of distinction. 
Philabundance is the Delaware Valley’s largest hunger relief organiza-
tion and works through partner agencies throughout the area seeking  
those  agencies that use the best practices in distributing food in or-
der to get the most food to the greatest number of people. The Clus-
ter is among those chosen to be a Flag Food Cupboard because it 
meets the criteria of: having regular hours of operation, being visible 
in the community, offering a variety of food, allowing customers 
choice in the food, and distributing over 100,000 pounds of food a 
year.  In the last ten months, the Cluster Food Pantry has distributed 
364,696 pounds of food to 10,395 individuals. With the opening of 
our new facility, we give the customers complete choice in a grocery 
store atmosphere.  Philabundance provides the Cluster with weekly 
delivery of fresh produce and connects us to stores in the region to 
provide us with meat,  staples and personal care products. Thanks to 
our donors and the Cluster’s many volunteers who give so generously 
of their time, Pottstown residents in need are able to visit the Out-
reach Center Monday through Friday from 9-12 for emergency food, 
clothing, financial needs and counseling. 

Can Winter Be Far Behind? 
 
In 2010, the Cluster provided 
$38,000 to households in des-
perate financial need. Unfortu-
nately, many other legitimate  
requests had to be turned away 
due to lack of funding. In the 
bitter months of winter, the 
need for help with expenses 
ranging from utilities to pre-
scriptions seems all the more 
urgent for needy families in our 
community. Please help us bet-
ter prepare for this winter sea-
son by enclosing a donation to our operating funds now 
with the envelope enclosed in this newsletter. 

From the Execu ve 
Director 



Observe the opportunity (Ecc. IV 20) 
 
“A Helping Hand, Not a Hand Out” has long been 
the tag line for the Pottstown Cluster of Religious 
Communities. Now, with the advent of a larger and 
permanent home, there is room to do much more 
than feed the hungry and clothe the poor.  
 
Showing continued faith in the Strategic Plan and 
in the Lord’s countenance, the Board of Directors 
has charged a small mixed team of professionals 
and dedicated volunteers to identify and develop a 
roadmap for utilizing programs, partnerships and 
referral systems that can realistically augment our 
focus on helping clients attain self-sufficiency. 
This team will benefit from an experienced facilita-
tor, and it is anticipated that a truly impactful and 
workable plan will be developed by May of 2012. 
This effort will surely be a pivotal one and is wor-
thy of the hopes and prayers of our faith communi-
ty. It is written, “Commit to the Lord whatever you 
do, and your plans will succeed.” (Prov.16:3)   
 
As we pursue this next great task, it is well to re-
member it is also written, “That everyone may eat 
and drink, and find satisfaction in all his toil - this 
is the gift of God.” (Ecc. 3:13)  
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In The Spirit….. 
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From the Casework Corner 

It is great to be in our new building!!  Since mov-
ing, casework 
management 
has been busy!  
It has been 
such a joy and 
blessing to 
work with our 
clients doing 
our best to 
meet their 
needs.  
The feed-
back from clients has been wonderful!  They love being 
able to wait in an air-conditioned building and meet with 
me in a bigger office that gives them the confidence of 
privacy.   I love that we are having a positive impact on 
lives in the community. For example: 
 
I ask you to please take a minute to step into the shoes of 
a family who  came face to face with despair  but was ulti-
mately able to overcome some tremendous adversity with 
just a little bit of help.  I first met John when he came into 
the Cluster as a new client.  He told me how he was on 
the bus with his family when in desperation he began talk-
ing to a woman passenger about the inevitability of soon 
being on the streets.  This woman told John about the 
Pottstown Cluster and how they would be able to help him.   
He later discovered his “angel” is a volunteer at the Clus-
ter!  John continued to describe how his family had been 
staying in a hotel in Pottstown.  They ran out of money 
and would no longer be able to stay there.  John made 
several phone calls to available apartments, but no one 
would rent to him since he didn't have a security deposit.  
He was standing on the curb with his pregnant wife, three 
children and their belongings wondering what in the world 
he was going to do.  John started to pray that God would 
do something for them and God answered.  A landlord 
John had called earlier told him he would give him and his 
family a chance for the little money they had.  They moved 
in immediately.  Additionally, John attended a Coffee  
    Continued on Page 3 

HHeeaatthheerr  aanndd  JJoohhnn  aatt  tthhee  OOuuttrreeaacchh  CCeenntteerr  

VViiccee  PPrreessiiddeenntt  BBiillll  MMaagguuiirree  ((lleefftt))  aanndd  PPllaanntt  
MMaannaaggeerr  PPeettee  GGaarrddnneerr  ((rriigghhtt))  pprreesseenntt  
PPCCRRCC  BBooaarrdd  PPrreessiiddeenntt  GGeeoorrggee  BBeellll  wwiitthh  aa  
ddoonnaattiioonn  ffrroomm  aann  EExxeelloonn  GGoollff  TToouurrnnaammeenntt      

TThhaannkkss  ttoo  oonnee  ooff  oouurr  BBuussiinneessss  SSuuppppoorrtteerrss  
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House gathering sponsored by the 
Cluster and was given information on 
an organization that would supply 
furniture to his family.  John feels 
genuinely blessed. 
     I have seen John many times 
since our first encounter, and he al-
ways has a smile on his face.  He 
faces adversity and believes God will 

sugar bags, marshmallows, stuff-
ing, cranberry sauce, potato mix, 
gravy, coffee, tea, hot chocolate, 
green beans, mushroom soup, 
canned corn, cookies,  apples, 
oranges, eggs, butter, packs of 
rolls, pies, milk, celery, carrots, 
onion, and jars of olives.  As al-
ways, we would also be grateful 
for cash or gift card donations to 
help create beautiful holiday 
meals for all those asking for 
assistance. Please contact Sher-
rie Fazekas, Pantry Manager, 
with questions or to lend help. 

It is time to think of preparing the 
Holiday Dinner Boxes and toys for 
children for 2011. Last year we 
handed out 167 dinner boxes to 
families and toys to 160 children. 
As we begin our preparation to pro-
vide this program this year, we are 
once again asking for the commu-
nity’s assistance in meeting this 
need.  

For our dinner boxes, we are plan-
ning to prepare for 180 families. 
Your support in donating food is 
what helps us to meet this goal. 
This year we will need turkeys, 
canned sweet potatoes, 1lb brown 

We are also in need of several toy 
drives to allow us to create a won-
derful toy shop in which parents 
may shop for their children. Con-
tact Vicki Bumstead, Volunteer 
and Clothes Closet Coordinator, if 
you can help with the toys. 

And as always, we can always use 
a few extra hands around holiday 
time to put these programs to-
gether. Contact Vicki for more in-
formation. 
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From the Casework Corner   (con�nued) 
provide.  John’s wife has started 
working at Genesis Healthcare, 
and his family has soared towards 
self-sufficiency despite the dire 
circumstances they once faced.  
John attributes their success to 
that fateful day on the bus when 
he met his “angel” and was di-
rected to the Pottstown Cluster!  

 
 

 

Holiday Prepara�ons Begin Early 

22nndd  AAnnnnuuaall    
CClluusstteerr    BBaannqquueett  TTiicckkeettss  aarree  oonn  ssaallee  nnooww  tthhrroouugghh  SSeepptt..  2233rrdd  for our banquet at Sunnybrook Ball-room, Sunday, October 9th, 5:30—8:00 PM. Dinner at 6 PM. The banquet will be a fundraiser for our general operating  funds and will feature the children’s choirs from St. Aloysius and  Coven-try Christian Schools, an adult choir led by Dr. Myra Forrest and Teri Hoffman, a silent auction and more. Don’t miss your opportunity  to participate in an inspiring evening and provide your ongoing support to our work.  TTiicckkeettss  aarree  $$2255  ffoorr  aa  ssiitt--ddoowwnn  ddiinnnneerr  aanndd  eenntteerrttaaiinn--mmeenntt  aanndd  ccaann  bbee    ppuurrcchhaasseedd  oonn--lliinnee  aatt  wwwwww..ppoottttssttoowwnncclluusstteerr..oorrgg  oorr  bbyy  ccaalllliinngg  661100..997700..55559955..  Looking forward to seeing you there! 

NNeewwss  ffrroomm  tthhee  CCllootthheess  CClloosseett  aanndd    
VVoolluunntteeeerr    OOppppoorrttuunniittiieess  

 

 

The clothing/housewares depart-
ment is now open Tuesday 
through Friday.  These new hours 
have given us the ability to serve 
twice as many clients compared to 
our old building.  We are finding 
that the need is not only clothing 
and housewares but more person-
al hygiene items and cleaning sup-
plies.   Our goal is to increase the 
amount of donations for these 
specific products instead of cloth-
ing.  It seems “off balance” to of-
fer four to six items of clothing per 
person but only four personal hy-
giene or cleaning products per 
family.  Some of the churches  

have started donating some of 
these items, which has been a 
great help.    
 
Because of the additional days 
that we are open, the Cluster is 
in great need of additional volun-
teers for the Pantry and Cloth-
ing/Housewares Departments.   
We have been working with local 
organizations such as Montgom-
ery County EARN Program and 
Summer Youth Workforce Pro-
gram; however, would welcome 
any additional volunteer support. 
Please contact Vicki Bumstead 
for more information.   



Capital Campaign Facts 

 
We’re SOOO Close!!! 
 
Can you put us over the top?  
An anonymous friend of the 
Cluster has promised to buy 
two tickets to the PCRC Annu-
al Banquet October 9th for 
the individual whose dona-
tion gets us across the 
$1Million Dollar goal line. 
It could be you! 
Make a donation to the Capi-
tal Campaign today!!! 

 
57 North Franklin Street  
Pottstown, PA 19464 
Phone: (610) 970.5995      Fax: (610) 970.6385 
www.pottstowncluster.org  
 
Staff: 
Executive Director  Barbara Wilhelmy 
Programs Manager  Amy Rossman 
Pantry Manager   Sherrie Fazekas 
Meals Coordinator  Diane Darby 
Caseworker   Heather Kaufman 
Receptionist   Mercedez Jackson 
Volunteer/ Clothes 
Closet Coordinator  Vicki Bumstead 
 
Open for Client Services Monday—Friday 9  AM—12 Noon 
 
Food Pantry and Clothes Closet appointments can be 
made by calling (610) 970-5995 
 
Donations are accepted during normal business hours 

Pottstown Cluster of Religious Communities 
57 North Franklin Street 
Pottstown, PA 19464 

 

Newsletter 

Tickets on sale now for the 2nd Annual Cluster Banquet. Visit www.pottstowncluster.org to purchase your tickets. 
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